
Register
with us 
for quicker, more secure digital 
access to all your plan information

*International phone numbers will not work for this step. 

On-screen experiences may vary due to personalization, benefit plans, and ongoing enhancements. 

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Stay on top of your health and vision benefits with 24/7 access to your plan details. Register on our secure Sydney® Health 
app or at anthem.com/ca/register so your account is ready to use when you need it. There is no cost, and it only takes a 
few minutes.

Once you’re registered, you’ll have one place you can go for all your health plan and benefit information. You can review 
coverage and claims, find care, estimate costs of care, manage your prescriptions, and access your digital member ID card.

How to get started
You may need your student ID for registration.

1.  Download our Sydney Health app, select Employer, Individual,  
Medicare and Student, and choose Register New Account. Or go to  
anthem.com/ca/register.

2.  Enter First and Last Name and Date of Birth. (Long names enter as much 
as you can, up to 12 characters for your first name, and up to 16 characters 
for your last name.)

3.  Verify your account by confirming the email or phone number we have on 
file. If these methods are unavailable, you can use your Member ID card.

4.  Choose how to receive your one-time security code.*

5.  Complete the remainder of prompts to finish registering your account.

If you have trouble completing your registration, contact the Technical Help  
Desk for assistance at 1-866-755-2680, Monday through Friday, 8 a.m. to 8 p.m. ET.

Download Sydney Health
Scan the QR code to download the Sydney Health app today. 

If you have questions, call member 
services at 1-866-940-8306
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http://anthem.com/ca/register
http://anthem.com/ca/register
https://apps.apple.com/us/app/sydney-health/id1463423283
https://play.google.com/store/apps/details?id=com.anthem.sydney&hl=en-US
https://sydneyapp.onelink.me/lS55/d200b7b3?af_qr=true
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