
  

 

 

 

 

 

 

Your benefits 
go with you 
With the BlueCard PPO and Blue Cross 
Blue Shield Global Core programs 

When you’re away from home and you need care right 
away, you have options. As a University of California 
Student Health Insurance Plan member, you have 
access to care across the country through the BlueCard® 
preferred provider organization (PPO) program. This 
includes 1.7 million doctors and hospitals — more than 
any other insurer.1 

How to access care across the U.S.: 

Call 911 or go to the nearest hospital   
in an emergency.2 

If you need care for non-emergency services,  
contact your Student Health Services (SHS) on 
campus first for a referral to see a doctor. 

Log in to anthem.com/ca and use the 
Find a Doctor tool to search for a doctor or 
hospital in the BlueCard PPO program. 

Use the Blue Cross Global Core app to search  
for a BlueCard PPO program doctor or hospital.  
Get turn-by-turn directions to the nearest  
doctor, urgent care center, or emergency room. 

Call Member Services at the number on  
your health plan ID card. 

When you’re outside the U.S., the Blue Cross Global® 

Core program gives you access to preferred doctors and 
hospitals in nearly 190 countries and territories around 
the world.3 

Need care outside the U.S.? You can: 

Go straight to the nearest hospital in 
an emergency. 

If you need care for non-emergency services,  
contact your Student Health Services (SHS) on 
campus first for a referral to see a doctor. 

Go to bcbsglobalcore.com to search for a 
doctor or hospital. 

Use the Blue Cross Global Core app to find 
a doctor or hospital. 

Call the Blue Cross Global Core Service Center 
24/7 at 800-810-2583 (BLUE) or call collect 
at 804-673-1177. They can help you set up a 
doctor visit or hospital stay. 
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https://www.anthem.com/ca
https://bcbsglobalcore.com/


  

  

  

  
    

  

  
   

  

  
  

  
   

  
  
  

  
  

  
  

  

   

   

 Download the Blue Cross 
 Global Core app today 

 With it, you can: 

 • Search for a doctor or hospital.4 

 • Submit claims.

 • Get translations for medical terms — including
 symptoms and phrases — and even use an audio
 feature to play the translation.4 

 • Find a drug’s generic name and local brand name,
 and check whether it’s available.

 • Learn how to find and contact a U.S. embassy.

 Unless it’s an emergency, call the Global Core Service 
 Center before getting care outside the U.S. Global Core 
 will work with the doctor and Anthem to approve and 
 accept a Guarantee of Payment (GOP). If you get care 
 from a doctor or hospital that has not accepted a GOP, 
 you will need to: 

 1 Pay the full cost of your care upfront.

 2 Download an international claim form at
 bcbsglobalcore.com or request a form by calling 
 Member Services at the number on your ID card. 

 3 Fill out the claim form and send it with the original
 bills to the Blue Cross Global Core Service Center. 
 You can submit them through the mobile app, 
 email, or postal mail. 

 Traveling? Here’s what 
 you need to know: 
 •  Before leaving the country, ask Member

 Services if your international benefits

 are different.

 •  Contact your Student Health Services (SHS) on

 campus for a referral before seeking care.

 •  Ask for approval before getting care. This is

 “preapproval” and helps you find care covered

 by your plan. To see if you need preapproval,

 call Member Services at the number on your

 ID card.

 •  Save money by seeing a BlueCard program

 doctor or hospital. You only pay your usual

 out-of-pocket amounts (such as deductible,

 your percentage of costs, or copay). If you go

 to a doctor or hospital outside the program,

 you’ll need to pay the entire bill upfront.

 Remember to carry your ID card 
 The “PPO-in-a-suitcase” symbol shows you can 

 get care from BlueCard PPO program doctors 

 and hospitals. Show your card so they can check 

 your University of California Student Health 

 Insurance Plan benefits and send us a claim 

 for processing. 

 1 Blue Cross Blue Shield Association: The Blue Cross Blue Shield System (accessed May 20, 2024): bcbs.com. 
 2 You or a family member need to call the Member Services number on your ID card within 24 hours (48 hours for members in Indiana) after going to the hospital or as
    soon as you can. 
 3 GeoBlue: More than 25 years as a leader in international healthcare (accessed May 20, 2024): about.geo-blue.com. 
 4 Using the Blue Cross Global Core app itself does not require an internet connection. However, using GPS for mapping or downloading an audio translation
    does require an internet connection. See bcbsglobalcore.com/home/mobileapp/#features. 

 Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. 

 Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. Anthem is a registered trademark of Anthem 
 Insurance Companies, Inc. 

https://apps.apple.com/us/app/bcbs-global-core/id775275902?ls=1
https://play.google.com/store/apps/details?id=com.hthworldwide.BlueCard&hl=en_US&pli=1
https://bcbsglobalcore.com
https://about.geo-blue.com
https://bcbs.com
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